Internet2 Early Adopter Profile Information

University of Hawaii

A. Technical

A1. Are there unified name spaces for key identifiers, such as email addresses, 

netids, etc.? Are there policies for revocation and reuse of identifiers? A 

separate identifier mapping worksheet will be provided in a subsequent 

message. Please use it in your analysis here and comment on how it might be 

improved. 

UH has established an ITS Username to access email, the Internet, and 

other university services. There are eligibility requirements that 

specify the permitted population. There is an executive policy 

stating the acceptable use and management of all UH information 

technology resources. The policy covers revocation of the use of the 

identifier. There is an algorithm used to assign new ITS Username 

identifiers and reuse is avoided as much as possible. Previously held 

UNIX account names (same as the email address) were retained. There 

are many other computer systems, such as labs, administrative mainframe, 

departmental and workgroup servers, that do not use the ITS Username 

identifier but instead use a local system administrator assigned one.

A2. What are the current methodologies for enterprise-wide authentication on 

campus? (If separate colleges or schools have other schemes, please list them.)

The general purpose UNIX computers run by the centralized Information 

Technology Services (ITS) department use the ITS Username and password 

for authentication. Other computer systems and LANs use their own 

usernames and passwords for authentication.

A3. On what types of platforms (eg Unix on Sun servers, VMS on alpha boxes, 

Novell on PC-class systems, Linux) are current enterprise-wide services built 

(DNS and DHCP, Email, web, etc.)? (If separate colleges or schools have other 

schemes, please list them.) 

Solaris (UNIX) on Sun servers, Novell on PC-class systems, and 

Windows NT on PC-class systems. There are some Apple Macintosh 

file, print, and Web servers running on various subnets/LANs.

A4. What products do you use or are you looking at for directories?

Netscape's Directory Server and OpenLDAP directory server have been 

installed and are being evaluated and tested. There are a couple 

of Novell NDS trees in use as well as a mechanism to manage 

client-side programs for access to the human resources system.

A5. Is there an enterprise-wide LAN? (i.e. a service that provides file 

sharing, printing, etc.) If so, what product is used? If not, what are the 

most prevalent LAN technologies in use and how extensive is their campus-wide 

coordination? Does the campus have a statement of direction in this area?

The closest we get to enterprise-wide is the use of UNIX for anywhere 

access to files and email. The next closest thing would be use of 

Novell Netware for access to the human resources system. There are a 

number of Novell and Windows NT LANs that serve a departmental scope 

or a computer lab. There is no published statement of direction but the 

CIO has verbally stated one pointed toward ease of use.

A6. What applications will be the first to be directory-enabled? Why were 

they chosen?

Login and SMTP authentication will be one of the first applications 

of directory-enabling. This was driven by the size of the user 

population (over 75,000 user IDs for email, UNIX computing, and remote 

access).

A7. For Source systems (Student Information Systems, Personnel, etc.), which 

provide data *to* the directory? Which will allow data to be updated *from* the 

directory? What are the guidelines for this data exchange?

ITS has created a UNISON database which is used to create new UNIX 

and email accounts. It will be used to initialize the directory. 

The UNISON database is updated via the transmission of encrypted text 

files and the importing of that data. Provision for updating other 

systems have not been identified. The data exchange consists of 

the person SSN, first name, last name, middle initials, organizational 

affiliation, and role (staff, faculty, etc.). 

A8. Do you have a person registry? If so, is it thin (an identifier resolution 

service) or thick (a database that holds a significant amount of individual 

information, and for which the directory may serve as a queriable 

expression)? An object registry (i.e. a database that holds information about 

servers, printers, groups, etc.)? What function(s) do these registries play 

within your architecture?

We do not have a person or an object registry.


B. Political

B1. Briefly describe your campus environment (single/multicampus, medical 

school, role and mission, extenuating circumstances). In general, what 

determines whether services are centralized or distributed?

UH is a multi-campus environment spread over seven campuses on four 

major islands with extensions on a fifth island. The UH Manoa 

campus has a medical school. Organizational structure and responsibilities 

are set by legal statue and administered through the Board of Regents 

and administrative executives. Board policy enables delegation of 

responsibility.

B2. Briefly describe the organization of the IT functions on campus 

(Telecommunications, Administrative Computing, Academic Computing, academic 

department technical staff reporting lines, Libraries, etc.)

ITS has central responsibility of Telecommunications, Administrative 

computing, Academic Computing, Distance Learning, and Help Desk 

services. The Libraries are self-contained and handle all of their 

IT functions. Individual academic department technical staff 

report to their respective department chairs, college deans, or 

provosts.

B3. Are there clear institutional policies or guidelines on who owns and who 

can access student information? If so, can you supply a pointer to them? Who 

enforces the guidelines and how?

There are clear published policies covering access to student information. 

They can be viewed at:

Procedures Relating to Protection of the Educational Rights and Privacy 

of Students - http://www.svpa.hawaii.edu/svpa/apm/a700/a7022a.pdf
Security Guidelines and Procedures: Student Information Management 

System (SIMS) - http://www.svpa.hawaii.edu/svpa/apm/a700/a7023.pdf
B4. Are there clear institutional guidelines on who owns and accesses 

personnel data? Alumni records? Medical and patient records (if applicable)? 

Library materials? Who enforces the guidelines and how

Yes. Administrative guidelines, policies, and procedures cover 

ownership and access of personnel data. The Office of Human Resources 

disseminates this information and assist in resolution of problems 

and enforcement.

B5. Are there clear institutional guidelines on who can have email accounts, 

have access to modem pools, etc.?

Yes.

B6. Have you given thought to the trust models that might be used for PKI 

within campus? If so, please explain.

No.

B7. Are there policies or standards on naming objects (eg printers and file 

servers) and naming groups (eg mail lists)?

There are no policies or standards on naming objects such as printers 

and file servers. There are policies on naming mailing lists and 

mail aliases.

B8. Who is the campus champion for the effort? Why?

David Lassner, Director of Information Technology Services (ITS). 

ITS has the responsibility for system-wide (aka enterprise-wide) 

information technology. Middleware provides the information 

technology that supports users' work. Driving things from the 

technology side of the organization makes it possible to transition 

users by demonstrating possibilities of the technology as well 

as adapting the technology to the users' work. The knowledge 

gained can be leverage in the various user areas.

B9. Are there key players outside the IT department who are behind your 

efforts? If so, what departments are they in? What support do they offer 

(financial, technical resources, political, etc.)?

The Director of UH Manoa Admissions and Records, the System Director 

of the Office of Human Resources, the Dean of the UH Manoa John A. Burns 

School of Medicine offer the user perspective and requirements to 

support their work. ITS reports to the Senior Vice-president for 

Administration. He provides executive weight to technology initiatives 

supported by ITS.


C. Financial

C1. How has the campus traditionally funded infrastructural improvements? Are 

one-time and continuing costs handled differently?

A combination of funding from ITS and academic departments has provided 

for infrastructure improvements. Recurring and non-recurring costs 

are usually handled the same way; the funding source covers both. In 

some cases, such as the telephone switching system at the UH Manoa campus, 

recurring costs are ultimately borne by the user departments while those 

costs are initially covered by ITS. 

C2. How does the campus intend to fund the out-of-pocket expenses associated 

with middleware?

ITS will cover initial getting-started costs of the infrastructure. 

Proposals for additional funding will be made as appropriate.

C3. How will the campus address the time commitments required at the 

departmental level?

Departmental time commitments will need to address as no firm plan 

has been formulated.

C4. Will the campus make an effort to recover the cost savings? If so, how?

Cost recovery efforts will need to be discussed with appropriate 

parties.



